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AESL, as a leading Indian company specializing in power procurement and supply management, 

transmission and distribution (T&D) operations, smart metering deployment and services, Cooling 

as a Service (CaaS) solution, and diverse customer interfaces, recognizes its responsibility to 

operate in a manner that is environmentally sustainable, socially inclusive, and economically viable. 

This Sustainability Policy is formulated with reference to the company’s existing policies on 

environmental management, occupational health and safety, corporate social responsibility, 

governance, and stakeholder engagement. Our vision is to deliver reliable, innovative, and efficient 

energy solutions while securing a sustainable and prosperous future for our company, stakeholders, 

and the communities we serve. 

Policy Vision  

To be among Top 10 ESG rank in Global Electric Utility by FY2030 

Policy Objectives 

 Minimize the environmental impact of all operations across the value chain. 

 Maximize resource efficiency and reduce greenhouse gas (GHG) emissions. 

 Foster social inclusion, community engagement, and equitable access to energy solutions. 

 Promote ethical governance and transparency in all dealings and partnerships. 

 Innovate and invest in technologies that enable sustainable energy systems. 

 Ensure the wellbeing and continual development of employees and partners. 

 Comply with all relevant national and international laws, standards, and best practices. 

Scope of Application 

This policy applies to: 

• All AESL corporate offices, operational sites, and subsidiaries. 

• All business operations: power procurement and supply management, T&D, smart metering, 

CaaS, and customer service platforms. 

• All employees, contractors, and third-party service providers. 

• Joint ventures and collaborative projects insofar as AESL exercise operational influence. 

Key Policy Pillars 

1. Environmental Stewardship 

• Climate Action: Committed to net-zero GHG emissions by 2050, with interim targets for 

2030 and 2040 aligned with India’s Nationally Determined Contributions (NDCs). 

Implement robust carbon accounting and transparent reporting mechanisms. 
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• Resource Conservation: Optimize energy, water and material usage across operations;

reduce waste generation; promote circular economy initiatives including reuse, recycling

and upcycling as per Resource Management policy.

• Biodiversity Conservation: Incorporate the preservation and restoration of local ecosystems

into all project planning and operations; prioritize habitat protection, afforestation, and the

safeguarding of endangered species where AESL operates. Foster partnerships with

conservation organizations and local communities to enhance biodiversity outcomes and

regularly monitor ecological indicators to ensure continual improvement w.r.t. Biodiversity

policy.

• Clean Energy Procurement: Increase the share of renewable energy to 60% by FY2027 and

70% by FY2030 in power procurement portfolios, prioritizing solar, wind, and hydro sources

in line with India’s renewable energy targets.

• Environmental Impact Assessment: Conduct regular and rigorous environmental and social

impact assessments (ESIAs) for all relevant new projects and expansions.

• Pollution Control: Maintain and or exceed strict adherence to national and local pollution

control standards for air, water, and soil; invest in pollution abatement technologies.

2. Social Responsibility and Inclusion

• Community Engagement: Develop and implement CSR initiatives focused on education,

healthcare, skill development, and local infrastructure, climate change in communities

impacted by our value chain operations.

• Diversity, Equity and Inclusion: Uphold a diverse and inclusive workplace culture, with zero

tolerance for discrimination based on gender, caste, religion, or other identity markers;

promote equal opportunity in recruitment and advancement as per defined DE& I policy

• Employee Wellbeing: Ensure safe, healthy, and empowering work environments; adopt best-

in-class occupational health and safety (OHS) standards; provide ongoing training and

development opportunities as per defined OHS policy.

• Stakeholder Engagement: Establish transparent grievance redressal mechanisms and foster

open dialogues with stakeholders as per defined policy.

• Inclusive Access: Work to bridge the digital and energy access divides, particularly for

marginalized or rural populations, through tailored solutions and outreach via digital

platforms, call centers, and in-person services.

3. Responsible Governance

• Policy Integration: Align all sustainability efforts with existing company policies on ethics,

compliance, risk management, and anti-bribery.

• Transparency and Reporting: Disclose progress, challenges, and achievements in annual

sustainability reports, guided by GRI, IFRS, TNFD and BRSR policy.

• Supplier Responsibility: Embed sustainability criteria in supplier selection and evaluation,

encouraging partners to adopt similar standards as defined in Supplier Code.

• Data Security and Privacy: Safeguard employees, customer’s personal and operational data

in compliance with India’s data protection regulations and global best practices as per Data

privacy policy.

https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Resource-Management-Policy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Biodiversity_Policy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Biodiversity_Policy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Diversity-Equity--Inclusion-DEI-Policy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Adani-Group-OHS-Policy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Stakeholder-Engagement-Policy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Final_AESL_New-Draft_ACAB-Policy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/BRRPolicy.pdf
https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Corporate-Supplier-Code-of-Conduct.pdf
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• Continuous Improvement: Set measurable KPIs for sustainability performance, review 

progress annually, and continually refine targets and strategies. 

Operational Guidelines By Segment 

Power Procurement and Supply Management 

• Favor renewable and low-carbon energy sources in procurement contracts. 

• Implement demand-side management programs to reduce system peak loads and enhance 

grid stability. 

• Collaborate with generators and suppliers to reduce upstream emissions and environmental 

footprints as per the Supplier Code of Conduct. 

Transmission and Distribution (T&D) Operations 

• Invest in advanced grid technologies (e.g., smart grids, automation) to improve efficiency 

and minimize losses. 

• Prioritize underground and insulated cabling in urban and sensitive ecological zones to 

reduce impacts. 

• Maintain rigorous network maintenance to prevent leakages, outages, and environmental 

hazards. 

Smart Metering Deployment, Operations, and Services 

• Promote digital adoption and real-time consumption monitoring to empower customers 

toward energy savings. 

• Ensure e-waste from obsolete meters is responsibly recycled or disposed of. 

• Implement robust cybersecurity protocols to protect customer data and ensure system 

resilience. 

Cooling as a Service (CaaS) Solutions 

• Design energy-efficient cooling systems using low-GWP refrigerants, IoT-enabled controls, 

and renewable energy integration. 

• Educate customers on responsible usage and maintenance for longer system lifespan. 

• Minimize water use and ensure proper treatment of cooling tower discharge. 

Customer Interfaces (Digital, Call Centers, In-Person) 

• Leverage digital platforms to provide accessible, transparent, and timely information on 

sustainability efforts and customer services. 

• Train front-line staff in sustainability literacy and customer-centric values. 

• Ensure all physical locations follow green building best practices, including energy 

efficiency and waste minimization. 

https://www.adanienergysolutions.com/-/media/Project/Transmission/Investor/documents/Policies/Corporate-Supplier-Code-of-Conduct.pdf
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Policy Implementation Framework 

• Maintain established Corporate Responsibility Committee chaired by and of all Independent 

board members to oversee policy execution and integration across business units. 

• Appoint Sustainability Officers at business and operational levels for hands-on coordination 

and reporting. 

• Incorporate sustainability objectives into business strategies, risk assessments, and 

performance appraisals. 

• Foster partnerships with technology providers, research institutions, and NGOs to advance 

sustainability innovation and community impact. 

Compliance and Review 

• Ensure comprehensive compliance with Indian and international environmental, social, and 

governance (ESG) laws, codes, and voluntary standards (e.g., ISO 14001, ISO 45001, ISO 

50001, ISO 20400, ISO 55001, GRI, SEBI’s BRSR etc.). 

• Conduct regular internal and external audits of sustainability performance. 

• Solicit stakeholder feedback and act on recommendations for continual improvement. 

• Review this policy at least every two years or in response to major changes in business or 

the external regulatory environment. 

AESL is committed to leading the energy sector toward a sustainable future by integrating 

environmental care, social good, and robust governance into all operations. This policy, in harmony 

with our various existing policies, will serve as a living document and guiding compasses for all 

employees and partners. By embracing innovation, inclusivity, and accountability, we aim to create 

lasting value for our stakeholders and ensure that AESL remains a trusted driver of India’s 

sustainable energy transition. 




