MPSEZ Utilities Limited

The Electricity Consumer Grievance Redressal Forum (MUL) established with the

objective of facilitating the redressal of grievance of Electricity Consumers in the

License area of MUL.

In the event of failure or delay of Licensee to register or redress a Complaint and

shall include any dispute between the Consumer and the Licensee with regard to

any Complaint or with regard to any action taken by the Licensee in relation to or

pursuant to a Complaint

Electricity Consumers/Prosumers may approach

Electricity Consumer Grievance Redressal Forum.
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